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Quality Policy 
Our mission is to create the world’s best batteries, essential for the evolving future of 
transportation. This is an important role we take seriously - as we supply one in three batteries for 
vehicles around the world. 
Our focus on quality encompasses all our processes from idea to delivery. We strengthen our 
performance through the evolution of systems, standards and tools as we continually challenge 
the status quo. 
The commitment of every employee to excellence ensures our continued industry leadership, 
customer loyalty, satisfaction of all interested parties and profitable growth. 
This policy outlines the Quality Principles of Clarios, its subsidiaries and its consolidated joint 
ventures. 
 
Operating Principles 

• Our people make the difference: Quality performance is a direct result of employees 
taking active ownership and accountability in quality related matters.  

• We are committed to quality: We honor our commitments with courage and integrity. 
• We embrace a customer-centric culture:  Our success is measured by the exceptional 

quality of our products, services and partnerships we provide our customers. 
• Our principles mean we do things the right way: Compliance with applicable customer 

and other interested parties’ requirements, regulations and internal standards is the 
foundation from which we build. 
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